
SVDP-SSVF Program Data Entry 

(4749) SVDP - Supportive Services for Veteran Families - SSVF-RRH: LC VA Entry/Update/LC HUD Exit forms 

(4762) SVDP - Supportive Services for Veteran Families - SSVF-HP: LC VA Entry/Update/LC HUD Exit forms 

1) Enter client into the program.   
NOTE: This part is creating an entry/exit which is done once annually (if program end date is greater than one 

year then collect updated client information on the annual anniversary of program entry date).  After opening an 

entry/exit, ServicePoint will count all services provided to the client within the dates of the entry/exit. 

 Go into client record and scroll down to the Entry/Exit tab.  If the client record does not have 

your program listed under the Entry/Exit tab or if your program listed under the Entry/Exit tab has an 

Exit Date, then click on [Add Entry/Exit] under the Entry/Exit tab. 

 

  

 Fill out every data element and when you get to the sub-assessments in the pic below, click on 

the  and answer each data element. 

 

 



2) Create a client service transaction. 
NOTE:  This is done each time a client uses a service, i.e. case management, rental assistance, or assistance 

you provide.  There might be 2+ of these in one day, each for a different service, i.e. one for case management, 

one for housing search assistance.  

From client record, click ‘Add Service.’ 

 

 Select provider: ‘SSVF-HP OR SSVF-RRH,’ End Date: today’s date, and ‘Service Type.’  
NOTE: We can add more options under the service type drop down menu.   

 

You will fill the rest out depending on the SSVF service you provide.  If your service requires paying rent or utilities: 

 

  



 

3) Update client 
NOTE: updates are done at least when a client enters housing or at the annual anniversary of an open Entry/Exit. 

 

 
 

 

 

 
 

Update assessment and click “Save and Exit.” 

 

 
  

 

 

 

 



4) Exit client from the program. 
NOTE: This is only done once at the end of the year or when client completes or leaves program. 

  

 

 If known, select a Destination.  If unknown, select Destination: ‘No Exit interview completed.’ 

Now client is exited from the program.  Create a new entry/exit (step 1) before entering any more 

service transactions.  Please feel free to contact us with questions 

Lisë Stuart  

Lise.STUART@CO.Lane.OR.US 

541-682-3379 desk 

 

Andrea Russell, Admin Analyst  

Lane County Human Services Division 

Andrea.RUSSELL@CO.Lane.OR.US 

151 W. 7th Ave., Room 560, Eugene OR 97401 

541-682-8704 desk 
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